[bookmark: _GoBack]« CHEF DE CENTRE » FRAMISSIMA JOB DESCRIPTION – LOOKING FOR FRENCH SPEAKING PERSON  / January 06 to Mars 30, 2020

Under the leadership of FRAM Head Rep. and in relationship with Pilote-Vacances Department and Hospitality Department.

Being the reference contact and make the interface between the customer, the hotel and FRAM. It is the Quality Ambassador on Framissima.

TO BE RELATIONAL

· With the guest :
· Welcoming, to be public relation. It’s taking care of guest satisfaction (daily available, meals with guests) Prevention and conflict management.
· It’s making airport transfer and it participated in the system set up by the Head Rep. at the airport.
· Presentation, planning and organization of information meetings.
· Personalized guest relationship (identify expectations, value and guest loyalty)

· With the hotel :
· Negotiation with management – identifying needs – argue and convince. 
· Develop a relationship of trust
· Attend meetings of department heads
· Weekly qualitative results analysis and set up of corrective actions.

CONTROL QUALITY

· Adequacy of product offered with the hotel and the description of the booklet
· Ensure the quality of hotel services. Monitoring and reporting to the Hospitality Department. 
· Transmit to the Head Rep. of any information about the client’s stay
· Keeps track of customer requests (rooms, VIP, disabled, honeymoons,…)
· Recovers appreciation guest forms to achieve the rate of return set (goals)
· Treatment of evaluation sheets and reporting to Framissima and FRAM headoffice
· It’s taking care of Framissima specifications notebook and it works in the development of FRAM standards

INTERACTIVITY/ MULTIMEDIA

· Highlighting the product and the destination by writing a newsletter « it goes like that in a Framissima »
· Animation Facebook page –  Enhancement of Framissima / team / staff
· Followed comments on Tripadvisor, Holidaycheck, Booking.com and trivago, and feedback to FRAM Hospitality department, to the hotel and others departments concerned 
· Checking the product description on fram.fr page and feedback to FRAM headoffice
· Highlighting Framisima products during information meetings, departure cocktails,…

TO BE ADMINISTRATIVE

· Transaction protocol, insurance records managment, customer escort and coaching during the illness, theft, accident… Change/extended stay, no show….
· Monthly balance sheet of the « Chef de centre »
· Responsible for administrative procedures related to contracts of french entertainers

To be complementary to the « Chef Animation » with it works closely.

· Provides training and monitoring of the entertainers on the reception, transfers, feedback
· Control of entertainment team: 
· During the welcoming (checkin/checkout) 
· On respect of staff and local culture 
· On respect for uniforms, on a proper personal appearance and not degraded or vulgar, and the right attitude to adopt 
· Participation in nightlife entertainment
· Assume all other general tasks related to the function

6 days of work per week

Salary: $ 2700 / month

